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More young volunteers wanted for mystery shop

 
We are looking for more young people to help us review online mental health
services in Wiltshire. 
 
We would like people aged 16-25 to take part in our mystery shop focusing on
what’s good and what could be improved about mental health support available
locally for young people. 
 
Anyone can be a mystery shopper, but we’d particularly like to hear from young
men, and members of the LGBTQ+ and BAME communities, so we can get their
perspectives on these services. 

https://mailchi.mp/1a3de62698a5/october-2020-ebulletin?e=[UNIQID]


Report examines your Covid-19 experiences

 
We've gathered the experiences of 375 people to
understand how they, and the services they use,
have been affected by the coronavirus outbreak.  
 
Our Covid-19 Insight Report details what local
people thought about information, health and care
services, community support and their wellbeing
during this time, and provides a snapshot of what
work is being done by services in response to the
pandemic. 

Awards nod for work to improve dementia services

 
We’re absolutely thrilled to announce that we’ve
been shortlisted for a Healthwatch England award
for our work on improving dementia services in
Wiltshire! 
 
We listened to the experiences of more than 1,600
local people and used this feedback to work with a
host of organisations to make improvements to
services and introduce more support groups across
the county.

How projects gave people a welcome boost

 

Find out more

Read more

Read more

https://www.healthwatchwiltshire.co.uk/report/2020-08-12/covid-19-insight-report-summary-our-findings-march-july-2020
https://www.healthwatchwiltshire.co.uk/focus-dementia
https://www.healthwatchwiltshire.co.uk/news/2020-10-12/more-young-volunteers-wanted-mystery-shop
https://www.healthwatchwiltshire.co.uk/report/2020-08-12/covid-19-insight-report-summary-our-findings-march-july-2020
https://www.healthwatchwiltshire.co.uk/news/2020-10-19/healthwatch-wiltshire-shortlisted-prestigious-national-award


Back in February 2019, we launched our Community
Cash Fund scheme and were delighted to be able to
help five amazing health and wellbeing projects get
off the ground.  
 
All five of the projects have demonstrated real
benefits to those who took part - find out how in
our report. 

Protect yourself and your loved ones against flu

 
This year, the free flu vaccine will be offered to a
record 30 million people to help protect as many as
possible from flu and ease pressure on the NHS. 
 
Adults at high risk from flu are also most at risk
from Covid-19, so getting the free vaccine is more
important than ever, to help protect the nation
from a double threat this winter. 
 
Ask your GP or pharmacist if you're eligible.  
 

Share your views on dental services

 
NHS England and NHS Improvement South West
want to understand more about the oral health
(mouth care and dental health) of people who live
in the South West. 
 
Share your views in their survey and help develop

Read more

Read more

http://https//www.healthwatchwiltshire.co.uk/community-cash-fund
https://www.surveymonkey.co.uk/r/SouthWestOralHealthNeedsAssessmentPublicPatientSurveyOct2020
https://www.healthwatchwiltshire.co.uk/report/2020-10-21/community-cash-fund-projects-2019-20
https://www.healthwatchwiltshire.co.uk/news/2020-10-01/protect-yourself-and-your-loved-ones-against-flu


plans for services in the future. 
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